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Mobile: 07821 510882
Email: Lillieeastwood@icloud.com

Personal Profile
Motivated and enthusiastic individual with a strong interest in the travel and tourism industry. I have successfully completed a BTEC Level 2 in Travel and Tourism with a Merit and am now seeking opportunities to begin my career within the sector.
I am passionate about delivering excellent customer service and ensuring that people have a positive experience. I am hardworking, reliable, and confident in communicating with others. Through my studies, I have developed a strong understanding of the travel industry and gained valuable skills such as teamwork, communication, and professionalism in customer-facing situations.
I am eager to develop my knowledge further and gain hands-on experience in a travel or aviation environment.
Key Skills
· Strong customer service skills within travel and tourism settings
· Effective communication and presentation skills
· Teamwork experience through cabin crew role-play and group tasks
· Organised and able to manage deadlines effectively
· Confident working independently and using initiative
· Friendly, approachable, and professional attitude
· Quick learner with a positive and proactive mindset
· Good understanding of travel industry expectations and standards
WorkExperience
During my Travel and Tourism studies, I completed practical and classroom-based activities that developed my industry skills, including:
· Air cabin crew role-play exercises demonstrating in-flight customer service
· Customer service scenarios focusing on passenger care and communication
· Delivering presentations to groups, improving confidence and public speaking
· Working in teams to complete travel-related tasks and projects
· Meeting deadlines and managing multiple assignments effectively
· Developing professionalism and understanding expectations in the travel industry
Education
Runshaw College
BTEC Level 2 Travel and Tourism 
Blackburn Rovers Pre-Apprenticeship Programme
Employability Skills Development
St Bede’s RC High School (2019–2024)
· GCSEs
image2.png




