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                                         Summary                                                                Medical underwriter - Team Leader/RN –Human Resources-
1. Evaluating the applicant health risk factors to determine the coverage provided with limitation or exclusions in insurance company .(individuals /groups
2. Accomplished Team leader position with record of achievements in nursing with success in managerial role and leading a team. Manage employees’ payroll functions, handle compensation hours, overtimes and benefit plan.

3. Increasing employee retention and resolve employee conflicts and related issues through an objective investigation and win-win situation.
4. Assess and identify patient needs, provide the medical care plan according to JCI standards
1. Experience :

1.1 Medical underwritter in CML insurance company:2021-currently 

· Assessing the applicant medical health status and the risk factors.

· Evaluate the applicant risk facctors and decide whether to approve them 

· Applyiny the necessary exclsuions /limitaion based on the applicant risk factors in relation with policy plan of coverage

· Perform the Renewal study of the applicant polices.

· Follow up on pre-existing and undeclared applicant health status with the necessary underwriter decision .

· Follow up  on the applicant results including  laboratory ,  imaging , biopsies and pathologies .
· Meeting the daily operation needs for the inquires of the customer service, applicants and brokers. 

    1.2 Clemenceau Medical Center (CMC) Beirut 
        Team Leader position /CMC- 2012-2018
· Supervision OF team members and delegation of duties and tasks.
· Achieving a preceptor ship course and assigned as Preceptor Nurse to guide and train nurses, new comers and evaluate performance.
· Contributing in launching of several floors 
· Responsible for equipment, supplies and medication stock as well as to store inventory.

· Responsible for staff schedules, log agreements, leaves, overtimes.  
· Handling and solving patients, clients  and staff complaints 

· Managing daily operational issues.
· Nursing care of patients.
· Education of the patient and family.

· Conducting meetings as needed 

· Assigned as circulating nurse in Lasik\laser operations. 
· Assigned to pediatric clinic for pediatric assessments, vaccinations, and doctor assisting.

· Assisting in conscious sedation procedures (Lithotripsy, EEG ,ABR…)
· Assisting in seasonal vaccination campaign.

    1.3    In charge Nurse –Registered Nurse/CMC: 2005-2012
· Nursing care of patients covering a wide range of medical, surgical and oncology patients with special needs.
· Nursing care for VIP patient in an Executive program.
· Caring for patients undergoing endoscopy procedures with sedation. 
· Caring for patients undergoing reconstructive surgeries 
· Follow up on daily operational issues, staffing and inventories.
· Nurse within medical team working in perfectionist environment.
1.4 Mount Lebanon hospital - 2004: Nursing care of patients in oncology department with critical care specialties including assisting in insertion of central line catheters, bone marrow transplant, blood gases, ECG, preparation of chemotherapy, administration and monitoring of any reaction that may occur, indwelling of urinary catheters, medication preparation and administration, documentation, palliative care for patient and family, patient and family education.
     2.   Education: 
  2004         Bachelor degree in Nursing Sciences from the Lebanese University.
       2013         Professional Human Resources Diploma from Haigazian University 
2015      Preceptor ship course 
2012      Leadership Diploma 
2000      Baccalaureate degree 2 –Lebanon
3.  Continuing   Education:   
2010 -certificate about Alzheimer patients given by Alzheimer association.
2011 – Advanced Cardiac Life support certificate (ACLS). 

2013 – Needle Stick awareness day in AUB-MC.
2013-Advanced cardiac life support certificate –in AUB-MC

2015 and 2017-Advanced cardiac life support certificate –CMC –
4.  Language:    Fluent in writing and speaking English and Arabic 
                        Fair in French.

5. Computer skills:  Words – Power point - 
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